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Satisfied customers cost less to
maintain. customer retention is
cheaper than customer acquisition.
and delivering better experiences

retains customers.
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+50 %

of customers shop
elsewhere after just
one neqative
experience
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Meet our CX Expert

Master of Business Administration, expert in marketing strategies and
customer experience management. member of the Customer
Experience Association CXPA. marketing consultant at Advisor Forum,
and author of the book: “Managers’ Guide to Navigating the Crisis”.

Dr. Mahmoud Shouman

LinkedIn: www.linkedin.com/in/shouman85/

For further information:
Mahmoud@advisorforum.net
@ 0097455276467
@ https://linktr.ee/m.shouman {j www.advisorforum.net
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